A Moment with Hovr

Hovr Support: Making the Most of your Hovr Resources




Takeaways

W Discover Hovr Resources

Find out what Hovr resources are
available to you

W Learn About Resources

Learn what each resources does for
your Hovr experience and how best
to utilize them

W Access Hovr Resources

Learn where and how to access
available resources to get the most out
of your Hovr experience



Hovr Support Home

Discover More Resources

o
-0

How can we help you today?

Search for answers

gethovr.com

Hovr Admin FAQ
Resources

In this section, you'll find articles
related to creating, editing, and using
Hovr and each of its features.

Blog Pricing

Case Studies Support

Podcast

Hovr Settings

In this section, you will learn about
Hovr settings and how to utilize its
different features.

Hovr Onsite Editor

In this section, you will learn about
how and where to add/edit different
Moment types across your website.

A Moment with Hovr

Content from the Hovr Partner
Success Webinar Series

Hovr Best Practices

Here you will find the best practices
that have been proven successful by
Hovr clients.

Hovr Client Connection:
Tips, Tricks, Q &A

A live client session featuring Hovr
best practices, tips, tricks, and open
Q&A to help you maximize your
experience with the Hovr tool.



Hovr Support Home

Easily navigate the support categories

x  Hovr Admin FAQ Hovr Admin FAQ

Hovr Onsite Editor In this section, you'll find articles related to creating, editing, and using Hovr and each of its

, features.
Hovr Best Practices

Hovr Settings Where can I add a label to a moment?

How do I filter by moment label?

A Moment with Hovr > ‘ | o

If I'm on the booking page where the primary call to action is “Book Now,” what do you recommend
Hovr Client Connection: Tips, using as a secondary call to action?
Tricks, Q) &A

Hovr x Aven Hospitality

Integration Setting Up Your Account

Documentation

. How can I add team members?
Hovr Al Suggestions Beta
How can I remove team members?
How can I rename my Organization?
How can I add a new Hovr to my Organization?

How can I access my Hovr Account Settings?

See more ¥



A Moment with Hovr

Access past webinars

A Moment with Hovr

Content from the Hovr Partner
Success Webinar Series

Hovr Admin FAQ Hovr Onsite Editor

In this section, you will learn about
how and where to add/edit different
Moment types across your website.

In this section, you'll find articles
related to creating, editing, and using
Hovr and each of its features.

Hovr Settings A Moment with Hovr

In this section, you will learn about Content from the Hovr Partner

Hovr settings and how to utilize its Success Webinar Series

different features.

Hovr Best Practices

Here you will find the best practices
that have been proven successful by
Hovr clients.

Hovr Client Connection:
Tips, Tricks, Q &A

A live client session featuring Hovr
best practices, tips, tricks, and open
(Q&A to help you maximize your
experience with the Hovr tool.



Hovr Client Connection
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Hovr Client Connection

Maximize your Hovr experience

Hovr Admin FAQ Hovr Onsite Editor Hovr Best Practices

In this section, you'll find articles In this section, you will learn about Here you will find the best practices

related to creating, editing, and using how and where to add/edit different that have been proven successful by
Hovr and each of its features. Moment types across your website. Hovr clients.
Hovr Client Connection: .
Tips, Tricks, Q &A
A live client session featuring Hovr
best practices, tips, tricks, and open
Q&A to help you maximize your
experience with the Hovr tool.
Hovr Settings A Moment with Hovr Hovr Client Connection:
In this section, you will learn about Content from the Hovr Partner Ti PS, TI'ICKS, Q &A
Hovr suth‘ngs and how to utilize its Success Webinar Series A Tive it session fentiming Hove
different features.

best practices, tips, tricks, and open
(Q&A to help you maximize your
experience with the Hovr tool.



Customer Success Inbox
Your fastest path to support

Faster response times and access to our team's collective
Our Goal .
expertise.




Monthly Performance Snapshots

The easiest way to see monthly performance

Client Example Monthly Summary

Reporting on May 01 - May 31
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Case Studies %

Insights & Innovations in Hospitality Marketing

N
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25 gethovr.com

Case Studies

Insights & Innovations in Hospitality Marketing s >
Resources
Over a 30 day period
3
» 125:1 $15m  +H4%
B |09 PnCI ng ROI Influenced Revenue Engagement

ItaliaRail is a leading online platform for booking
train tickets and travel services across Italy. With a
focus on providing a seamless booking experience
for travelers, ItaliaRail sought innovative ways to
enhance their website and improve customer
engagement.

Case Studies Support

Podcast
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Content Shoot Checklist

Your fastest path to shooting fabulous content

Content Shoot
Checklist

"«



Hovr Best Practices Guide

Learn tips and tricks to level up your Moments

Practices Guide




Tips to Start Utilizing Hovr Resources

» Decide which resource has the most impact
» Set aside 10 minutes to check out the resource
» Write down any questions you have

» |f you have any questions reach out to our support inbox



A Small Favor...

If you haven't yet, please leave us o
. can to leave
a review on HotelTechReport us a review

HotelTechReport

Welcome! We're glad you're here to review
your experience with Hovr

Which of the following describes you best?

THANK YOU!



Thank you!

We appreciate you joining us. If you have additional thoughts or
questions please reach out. We'd love to hear from you!

We will be sending out the webinar recording and deck shortly.



